
      
 

South West Governors’ Exchange Network (SWGEN)  
The Auditorium, Somerset College, Wellington Road, Taunton 

Tuesda y 2 8 th  November  2017 , 10.00 –  3.3 0pm  
Programme  

 
10.00am  1.  Registration and refreshments   

 
  

10.30am  2.  Welcome and introductions  Dr Nick Marsden,

11.2 0am  4.  Support on public engagement in STPs at 
national level  
 

Frances Newell , Head of 
engagement and 
communications , NHS En gland  
Ashfa Slater,  Head of Patient, 
Public and Carer Voice ,  NHS 
Improvement  

Presentation
and 
discussion  
 

12.00 am  5. Refreshment Break  
 

  

12.15 pm  6. The NHS in a national context with Q&A  
 

Paul Myatt, Policy Advisor – 
workforce





present 
 

  ACTION 
1. WELCOME FROM NICK MARSDEN 

 
 

 Nick Marsden welcomed all present to the session.   
 

 

2. INTRODUCTION BY PETA FOX-HALL 
 

 

 Peta Fox-Hall described the work of the NHS Providers Governor Policy 

  

 

3. OVERVIEW BY SAFFRON 



 
4.  ROLE OF THE CARE QUALITY COMMISSION 

 
 

 The Chairman welcomed Amanda Eddington and Tracey Hal



achievement of hospital objectives. 
• There were 8.30 am breakfast sessions hosted by the Chairman. 
• Hospital walk rounds included a governor. 
• YDH governors had been visiting other nearby trust’s council of 

governors to gain experience. 
• The Quality Committee had a rolling programme of reviews 

based on CQC methodology. 
 

7. CONCLUSION 
 

 

 The Chairman thanked all the contributors, NHS Providers 
Representatives and Isabel Cardoso for making the event possible.  He 
wished everyone a safe journey home. 
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